
Lumo-kotikeskus Complaint 

Mannerheimintie 168a, 00300 Helsinki 
P.O.Box 40, 00301 Helsinki 
Telephone +358 20 508 5000 

lumo.fi 
asiakaspalvelu@lumo.fi 

Domicile Helsinki 
BusinessID 0116336-2 

Lumo-kotikeskus is an auxiliary trade name of Kojamo plc 

Disturbance caused by tenant 
Tenant in our building 
apartment no. 
street address 

has disturbed the neighbours 
What kind of 
disturbance? 

When did this occur? date  time  
and on more than one occasion 
What kind of 
disturbance? 

When did this occur? date  time  
What kind of 
disturbance? 

When did this occur? date  time  
Signature and date 
Signature Signature 

Name in block capitals, and apartment no. Name in block capitals, and apartment no. 

Daytime tel. no. Daytime tel. no. 

Signature Signature 

Name in block capitals, and apartment no. Name in block capitals, and apartment no. 

Daytime tel. no. Daytime tel. no. 

Place and date 

A complaint must always be made in writing and, as a rule, signed by at least two persons who live in 
different apartments and who have suffered from the disturbance. In order for necessary measures to be 
taken as a result of the complaint, disturbances and their dates and times must be specified as precisely as 
possible on the form. 

The complaint should be submitted to the property manager for your building. Upon receipt of a complaint, 
the property manager will take the necessary measures without delay. The property manager will not 
disclose the identity of the authors of the complaint to the person against whom the complaint is directed. 
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